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Hersteller Telefon E-Mail Website

3com +43/810 00 1000 http://h17007.www1.hp.com/uk/en/support/converter/index.aspx

3M +43/1 866 863 33 http://www.3maustria.at/3M/de_AT/unternehmen-alpine/kundenservice/
3M Service 

+43/2167 7522 0

Acer 02236 - 30 75 577 http://www.acer.at/ac/de/AT/content/service

Acronis +49/89 137 2840 http://www.acronis.de/support/index.html

Adaptec/Antec +49/89 436 655 22 http://ask-de.adaptec.com/app/answers/detail/a_id/6479

Adobe +43/800 291 169

AOC Monitore +43/800 291 391 austria@aoc-service.com http://aoc-europe.com/de/service/request?country=Austria

APC +43/800 999 670

Apple +43/810 300 427 https://support.apple.com/de-at 

Asus +43/820 240 513 https://eu-rma.asus.com/pick_eu/pickup.aspx?country=de&rma_form=eee_pick

AVM +43/1 267  5602 http://service.avm.de/supportformular/de/WSF

Axis +43/820 201 213 http://www.axis.com/de/techsup/index.htm

BenQ +43/1 360 277 2062 http://www.benq.at/support/faq/

BlackBerry +43/800 297 476 office@blackberryservice.at

Brother +43/1 610 134 360

Buffalo +43/810 102 515 52 memory@buffalo-technology.com http://www.buffalo-technology.com/contact/

Canon Austria +43/810 081 009 http://www.canon.de/

CardScan +43/1 206 091 919 customer_service@cardscan.com http://www.cardscan.com/support/index_rnw.asp

Casio Europe GmbH +49/4052 865 203 http://www.casio-europe.com/de/support/repair/at/

Cherry +49/9643 18-88 84

Cisco
+43/800 297 526 od. 

+43/1 240 306 000

Corel Draw +43/800 677 027 http://www.corel.com/servlet/Satellite/de/de/Content/1150905725000

Datalogic http://www.datalogic.com/deu/support-service/automatic-data-capture/technical-supportautomatic-data-capture-sf-979.html

Dell http://www.dell.com/support/incidents-online/at/de/atbsdt1/contactus

Devolo
+43/820 444 578 od.  +43/2243 

2213 0

D-Link +43/820 480 084 support@dlink.de http://www.dlink.de

Dymo +43/12 06 09 19 19 http://global.dymo.com/deAT/Home/default.html

Eaton USV +43/5 086 83 505 serviceaustria@eaton.com

Eicon / Dialogic info@EiconWorks.com http://www.eiconworks.com/contact.asp

Eizo +43/2166 201 552 50 http://www.eizo.at/pool/_at_/files/pdf/rueckgabeformular.pdf

Epson Service Österreich +43/1 253 49 78 333 epson@esg.co.at http://www.epson.at/at/de/viewcon/corporatesite/support

Ergotron +49/431 54028780  info.de@ergotron.com http://www.ergotron.com/ProductsDetails/tabid/65/PRDID/249/language/de-AT/Default.aspx

Evoluent +31 36 546 7265
https://www.bakkerelkhuizen.de/contac

t/
www.bakkerelkhuizen.nl

Faytech +49/211 995 489 56 support@faytech.de http://rma.faytech.com/

Fellowes cs-germany@fellowes.com www.fellowes.de

Filemaker +49/1803 000 395 http://www.filemaker.de/

Freecom +43/1 470 473 120

Fuji Digitalcamera +43/800 385 438 54 service@fujifilm-digital.com http://www.fujifilm.eu/de/support/consumer-produkte/digitalkameras/

Fujitsu / Siemens 
+43/800 232 411 od. +43/810 977 

3332
http://www.fujitsu.com/de/support/

Fujitsu Scanner +43/0820/200 474

G-Data +49/234 976 2910 http://www.gdata.at/

Garmin +43/3133 318 100 service@garmin.at www.garmin.at
Gigabyte

GeForce  Grafikkarten
http://www.gigabyte.at/support-downloads/support-downloads.aspx

Hauppauge
+49/2161 694 8840 info@hauppauge.de

http://www.hauppauge.de/site/support/

Head On +43/1 743 1493 http://www.headon.at/
HP Enterprise

+43/810 001 000 primeline@hp.com http://www8.hp.com/at/de/contact-hp/phone-assist.html

HP Enterprise
+43/810 001 001 primeline@hp.com https://support.hp.com/at-de

HP GmbH, 

für consumer Prod. - siehe Webseite
HP GmbH, 

für consumer Prod. - siehe Webseite
+43/1 360 277 4402 primeline@hp.com http://support.hp.com/at-de

HTC Rep. Service-Annahme AT +43/1 866 492 23 office@mobiletouch.at

InFocus 008000 463 6287 Emea-support@infocus.com http://www.infocus.de/support/

Intel
+43/1 795 673 02 od. +49/699 509 

6099

https://supportmail.intel.com/Welcome.

aspx
http://www.intel.com/p/en_US/support

B2B Webshop Servicelinks

Server, Netzwerke, etc,..

Server, Netzwerke, etc,..

+43/1 360 277 4401 primeline@hp.com http://www8.hp.com/at/de/contact-hp/phone-assist.html
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iiyama +49/8442-96290 Info.de@iiyama.com http://www.iiyama.de

Iomega +49/692 999 3185 https://iomega-eu-de.custhelp.com/app/answers/detail/a_id/14471

Jabra +49/8031 2651 172 jabrasupport.de@jabra.com http://www.jabra.com.de/Support

Kaspersky Support +49/841 981 897 30 http://support.kaspersky.com/de/

Kensington +43/1 790 855 701 contactus@gbc.com http://www.accobrands.com/acco/de/at/s/2409/kensington%c2%ae.aspx

Kindermann +49/9331  935 72 c.roth@kindermann.de http://www.kindermann.com 

Kingston +43/800 295 569 customerservice@kingston.eu http://www.kingston.com/de/

Konica Minolta +43/1 795 760 36

Kyocera +43/810 207 010 www.kyoceradocumentsolutions.at 

LaCie +49/7621 161 7900

Lenovo / IBM +43/810 100 654 support_de@uk.ibm.com
Hotline auch für Lenovo Mäuse / 

SN beginnend mit FRU P/N …. + Re-Kopie mitsenden

Lexmark +43/1 797 321 23 www.lexmark.at/mysupport

LG +43/810 144 131 http://www.lg.com/at/support/contact/support-message.jsp

Linksys +43/1 206 091 158 http://www.linksys.com/de-eu/home?choose_country=AT

Logitech http://www.logitech.com/de-de/support-downloads/support-contactus

Matrox +49/89 621 703 33 http://www.matrox.com/graphics/de/support/

McAfee 00800 122 556 24 customer_service_emea@mcafee.com http://www.mcafee.com/us/about/contact-us.aspx#ht=tab-services&cf=austria

Mindjet
https://secure.mindjet.com/app/suppor

t.aspx
http://www.mindjet.com/de/support/

Metrologic http://www.honeywellaidc.com/de-DE/Support/Pages/default.aspx

Microsoft +43/900 440 144

Microsof Surface 01/502 22 22 55 http://www.microsoftstore.com/store/mseea/de_AT/DisplayHelpContactUsPage/

Minicom +49/431 668 7933 support@minicom.com http://www.minicom.com/support.htm

Moxa
http://de.moxa.com/about/Contact_Mo

xa.htm
http://www.moxa.com/support/

MSI +49/69 408 930 http://de.msi.com/about/contact-us/

NEC +43/800 233 060

Netgear +43/820 555 655 https://my.netgear.com/myNETGEAR/support.asp

Nikon +43/1 218 0910

Nokia +43/900 100 135 http://www.nokia.com/at-de/support/onlinereparatur/

OKI +43/2236 677 110 okisupport@oki.at

Olympus +43/1 291 010

http://www.olympus.at/corporate/de/a

bout_olympus/support/corporatesuppor

tform.do

http://www.olympus.at/

Option +32/16 317 411 rma@option.com http://www.option.com/contact/

Optoma Beamer
http://www.optoma.de/supportrequest.

aspx
http://www.optoma.de/support/contact-us

Palm http://www.hpwebos.com/us/

Panasonic +43/1 610 800 http://www.panasonic.de/html/de_DE/Support/Kontakt+%26+Hotlines/44378/index.html

Pentax +43/820 820 255
http://www.pentax.at/de/Foto-

Supportformular.php
http://www.pentax.at/de/reparatur.php

Philips +43/1 502 842 133  http://www.philips.at/c-w/support-home/service-und-reparatur.html

Pinnacle http://corel.force.com/pinnacle?lang=de http://www.pinnaclesys.com/publicsite/de/home/

Plantronics +43/800 242 500
http://www.plantronics.com/at/support

/kb/ask.jsp#
http://www.plantronics.com/de/

Plextor +43/1 546 575 604 http://www.plextor-digital.com/index.php/de/

Polycom +49/811 999 4222 http://www.polycom.de/content/www/de.html

Primera support@primera.eu http://primera-europe.eu/de/formulare/support.html

Qnap +49/89 381 562 991 https://helpdesk.qnap.com/index.php?/Tickets/Submit/RenderForm

Quantum +49/89 943 030 Teurope@Quantum.com http://www.quantum.com/de/serviceandsupport/contactserviceandsupport/index.aspx

RaidSonic Technology GmbH +49 4102-468-950 info@raidsonic.de 

Reflecta +49/7457 946 560 mail@reflecta.de https://reflecta.de/

Ricoh +43/72 011 5852 support@ricohmail.com www.ricoh.at

Sandisc http://kb-de.sandisk.com/app/ask/ http://www.sandisk.de/about-sandisk/contact-us/

Samsung +43/800 726 7864 service@samsung.at http://www.samsung.com/at/microsite/servicecenter/

Seagate 00 800 473 242 83 http://www.seagate.com/de/de/about/contact-us/technical-support/

Sennheiser service@grothusenav.com

Seiko Instruments slprepair@seiko-instruments.net http://www.smart-label-printer.com/de/support-services/

Siemens  +43/5 170 750 04

Siemens Gigaset +43/1 740 54

Sony Bandlaufwerke +43/1 795 672 36 storstation@sonyisstorage.info

Sony Ericsson  (Handy) +43/810 200 245
http://www.sonymobile.com/de/suppor

t/contact-us/country/de_AT/
http://www.sonymobile.com/de/

Sony Unterhaltungselektr. +43/1 610 502 155

Sony Vaio Dockingstation +43/1 795 673 33

Sony Vaio Notebook +43/1 901 235

Tally Genicom +43/5 171 540 support@iop.at

Targus +43/1 795 676 42

techde@targus.com 

http://www.targus.com/global/emeafor

m.aspx?region=16

http://www.targus.com/uk/support.asp

Tandberg Data 00800 826 323 74 

Thecus Austria +49/72 433 773 88 support@thecus-service.de http://german.thecus.com/sp_tech.php

Tom Tom +43/810 102 557
http://de.support.tomtom.com/app/ans

wers/list
http://www.tomtom.com/de_at/
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Toshiba
+43/810 969 010

tga_rgb_wur@rts-services.de
www.toshiba.at/Abholung

Ulead 0800 677 027
http://corel.force.com/support/cSelectP

roduct?lang=de
http://www.corel.com/corel/?storeKey=de

Verbatim +43/800 388 322 22

View Sonic +49/821 450 57 service_at@viewsoniceurope.com

Vistaport +41/62 834 0777 support@usl.ch

Wacom +43/1 790 825 550 support@wacom.eu http://www.wacom.eu

Western Digital 00800 275 493 38 http://www.wdc.com/de/

Xerox +43/800 218 533

Xerox Toner +43/1 207 9000 

Zebra +49/2159 676 870 zebracarede@zebra.com http://www.zebra.com/id/zebra/na/en/index/de.html

ZyXEL 0820 - 400007 http://www.zyxel.com/de/de/support/support-overview.shtml
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